AMETACTPON

YBaskaembliit MapTHep!

000 «Arasa» (ceTb runepmapketos METACTPOW) ssnsetca Komnawueit, cobnoparouieii npasmna
3TUYEecKoro BeaeHua 6u3Heca. Mbl NOCTOAHHO CTPEMMMCA pa3BuBaTb HalWM  OTHOLWIEHWA C
MocTaBlWMKamMK, co3faBans MapTHEPCKWE OTHOWeHWA B MepByld ovepedb mexay KomnaHuamu Kak
OpraHW3aLMAMM, BHE 3aBUCUMOCTM OT CMEHbI PYKOBOAUTENEW MW PAAOBBIX COTPYAHUKOB KoMNaHuid.

C 3T0¥ uenbio, Hawa Komnawua sbipabotana Pykosoasuwime npuHumnbl B pabote ¢ Moctasuwmkamu,
KOTOPbIMM [O/MKHbI pyKoBoAcTBOBaTbCA MMoctaBwmkn OO0 «Arasa». Co3gaBas 3TOT AOKYMEHT, Mbl
XOTUM onpeaennTs paboune cTaHAapTbl M NPUHUMNBLI BeAeHMA Ou3Heca, KOTOpble COrMacylTea C
HalWMMKW OCHOBHBIMM LEHHOCTAMW. B cootseTcTBun ¢ TpeboBaHMAMM NOAUTUKM cobatogeHus
KOPMOPaTUBHbLIX HOPM, a TaKKe C Uenbio obecreyeHua npeaynpexaeHna M npoTUBOAENCTBUA
KOPPYNUMK, Kakabll aorosop, nognucbisaemblii 000 «Arasa», 8 0b6a3aTe/lbHOM NOPAAKE COAELPMHKMUT
AHTUKOPPYNLMOHHYIO OroBOpKyY. Mbl paccumnTbiBaem, 4To Hawww MocTasumkm byayTt Bectn BusHec YecTHo,
OTBETCTBEHHO, A0BPOCOBECTHO U OTKPLITO, NPUAEPMKMNBAACH 3TUX MPUHLMUMNOB.

=  3a3wWmTa KOHOUAEHUMaNbHON MHGOPMALLMK

MocTaBwmkn ob6a3aHbl obecneunTtb 3alwmMTy KOHPUAeHumanbHoi wuHpopmaumm OO0 «Arasan.
MOCTaBLWMKN, KOTOPbIE NOAYYMAM AOCTYN K KOHpMAeHuManbHoW uMHpopmauumn B npouecce AenoBbix
OTHOLLEHWIA, HE AOMKHbI PACNPOCTPaHATL 3Ty MHPOPMALMIO KOMY-TMbO, ecan OHW He NOoAy4Yunu
paspeweHna OT KomnaHuu, 3a WCKIIOYEHMEM CAy4aes, NpPeAyCMOTPEHHbIX — AeWCTBYIOLMM
3aKoHoaaTtenctsom PO,

= [106pOCOBECTHOCTb B KOMMEPYECKOW AeATeNbHOCTU

Mbl oxugaem, uto MocTaswmk ByaeT NpuaepKMBaTbCA Cneayoumux npuHuunos B8 pabore ¢ OO0
«Araga»:

+ OCylLecTBNATb CBOK [EATeNbHOCTb B COOTBETCTBMM C  3aKOHOAATeNbCTBOM  Poccuidckoid
depepauynu;

+ [penocTasnaTb TONAbKO AOCTOBEPHYWD WHPopmauuio. B cnydae obHapyweHus  ¢akTa
NpeoCTaBNEeHUA KOHTPareHTOM 3aBeAOMO /IOXHbIX CBeAeHWid, KomnaHua octasnseT 3a cobow
NpaBo MNPUOCTAHOBUTb WMAM NpPEeKpPaTUTb COTPYAHWUYECTBO NO TEKYLWMM BOnpocam (B pamkax
AEeNCTBYIOLLEr0 3aKOHOAATENbCTBA), @ TaKXKe CAenaTb COOTBETCTBYHOULME BbiBOAbI B OTHOLUIEHUM
coTpyAaHu4YecTsa B byaywem;

- CobniogaTb npaBuna yd4acTUA B 3aKynmouyHbIX npouedypax B COOTBETCTBMM C TpebosaHMAMU
3aKOHOZATEeNbCTBA: COXPaHEHWEe CBOEro NPeaNOMeHUn Nocne NPUHATUA pelleHna KomnaHuen o
COTPYAHUYECTBE; CBOEBPEMEHHOe NoAnMCaHWe AOroBopa/ AOMONHWTENbHOTO CornaweHus/ u
BbINo/siHeHue TpeboBaHWiA AOTOBOPa;

' OCYLI.I,ECTBJ’IFITb CBOH O0eATeNbHOCTb C CO6J'II'OJEI,€HVI€M AHTUKOPPYNUMOHHOIO 3aKOHOA4aTe/1bCTBa.

*  WCNONHATb YCNOBMA [OroBOpa B CPOK M C AOMKHbIM KayecTsom: Bce [loctasumku obasyrotes
NOCTaBNATb NPOAYKUMIO (OKasbiBaTb Yycayrv/BbiNONHATL paboTbl) B COOTBETCTBMM C 3aKa3om
(KOHTPAKTOM, AOTOBOPOM);
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+ CBOEBPEMEHHO BbINONHATb YCNAOBUA TAapaHTUHHOTO OBCNYyXMBaHWA, B nonHom obbveme u ¢
AOMKHBIM KayeCTBOM.

*  YeCcTHOCTb B KOMMEPYECKOWN AeATEeNbHOCTH

NonuTtuka Komnanuu 3anpewaet MoctaBwmkam u/uamM ux areHTam gasatb amn obewartb AeHbrn uamn
niobble LEHHOCTH, HANMYHOCTLIO WAM B Apyroi dopme, NMpAMO WMAKM Yepe3 Apyrux vy, nwbomy
COTPYAHMKY KomnaHum ¢ uenbio nobyauTb TaKoro COTPYAHMKA NOBAMATL Ha nwboe aeicTsme unu
pelexne, Nomoub [OCTaBLUMKY 3aKNOYMTL WAM MPOAAUTL KOHTPAKT, Anbo nonyumtb Kakoe-nnbo
HE33aKOHHOE NPenMyLLecTBO.

Bsaumopeiicteme c cotpyaHukamm OOO «Arasa» [O/MKHO OCYLWECTB/IATLCA TONBKO B pamKax
BbINONHEHUA MMM CBOMX AOMKHOCTHbIX 06A3aHHOCTE M TONbKO B MHTepecax KomnaHun. KomnaHus
KaTeropMuyecku He MpuMemneT Kakoro-nMbo HenpaBoOMepHOro BO3AEWCTBMA Ha COTPYAHMKOB C UE/bio
3acTaBMTb UX AENCTBOBaTb B MHTEPECaX Kakoro-1mbo KoHTpareHTa B ywepb nHtepecam KomnaHuw.

B cny4ae BbiSBNIEHMA CBEAEHMI O daKTe UAKU NONbITKE HEMPaBOMEPHOrO BO3AEWCTBUA Ha COTPYAHMKA
000 «Arasa» CO CTOPOHbI KOHTpareHTa, KomnaHua ocTasnseT 3a coboii NpaBo, B pamKax AenCTBYIOLEero
3aKOHOAATeNbCTBA, MPUOCTAHOBUTL WMAM  NPEKpPaTUTb  COTPYAHMYECTBO, a TaKXe cAenatb
COOTBETCTBYIOLLME BbIBOAbLI B OTHOLWEHMU coTpyaHuuecTBa B byaywem. OO0 «Arasa» Takxe ocTaBnaer
3a coboi Npaso HanpasuTb MHGOPMaALMIO O GaKTe TaKoro poaa B COOTBETCTBYIOLIME rOCYAaPCTBEHHbIE
OpraHsl.

®* (OKasaHue OeN0BbiX 3HAKOB BHUMaHUA

MNonutuka OO0 «AraBa» He pPeKOMeHAyeT NoayyeHWe CBOMMU COTPYAHWKAMW MOAApPKOB M 3HAKOB
BHMMaHWA OT KOHTPAareHTOB, MPM3HaBas 3TO BbLIXOAALMMM 33 PaMKU npuanumid. Mbl oxuaaem ot
MOCTaBLMKOB, YTO OHW BO3AEPMKATCA OT OKasaHuAa nofobHbIX 3HAKOB BHUMAaHUA, U He byayT AapuTb
nogapku nobomy pabotHuky Komnanum u/unm 6auskum yneHam ero cembu. Mpu stom OO0 «Arasa»
YBEAOMAET, YTO Ha/NIMYMe UM OTCYTCTBUE NOAAPKA He ByayT U He A0MKHbI HUKOMM 0Bpa3om BAUATL Ha
nencTenAa, BnaroCKNOHHOCTb MAM HEBNAroCKNOHHOCTL coTpyaHuka KomnaHwuu. [onycKkaetca cuTyauua
npuvema nogapka ot MNocTtasLmka camoit KomnaHueir. B gaHHom cnyuae MoCTaBLMK AONKEH YBEAOMUTD
06 3TOM pyKOBOACTBO KOMNaHUM 4Yepes NPUEMHYID U MPU MNONOKMUTENbHOM pPeleHun [O0CTaBUTb
NoAapOoK B NPUEMHYIO ANA PeLUeHUA PYKOBOACTBOM O cdepe ero npumeHeHus.

B cBoeit BHyTpeHHel nonutuke 000 «Arasa» TpebyeT OT COTPYAHUKOB BO3BPaTUTb NOAAPOK KOHTPareHTy
unn nepepats B MpuemHyto OO0 «Arasa». [lpu 3TOM COTPYAHMK OO/MKEH YKasaTb NpUYMHY BO3BpaTa
nofapKa Kak HeCOOTBETCTBME KOPNOPaTUBHOW NnonnTuke KomnaHuu.

* [lpeaynpexxaeHue u yperynmposaHme KOHGAUKTOB UHTEPECoB

CotpyaHukn 00O «Arasa» coTpyaHuuaioT ¢ lMocTaswmkamu, KoTopble seayT busHec ¢ Komnaxuei
abCconoTHO OTKPLITO M A0BPOCOBECTHO, OCHOBBLIBAACH Ha OTCYTCTBUM MNPEAOCTaBNEHMA KaKMX-1mbo
npedepeHunit ANA COTPYAHUKOB UK MX Apy3eln, unmn cemein. COOTBETCTBEHHO, COTPYAHUKU HE LOMKHbI
UMETb KaKuUX-NMbo OTHOWEHW PUHAHCOBOrO MM MHOrO Xapaktepa ¢ [OCTaBWMKOM, KOTOpPble MOTYT
NpoTUBOPEYUTL 06A3aTenbCTBY COTPYAHMKA AeilcTBoBaTb B WHTepecax KomnanHuu. Hanpumep,
MocTaBWMKMA, a TakxKe Kakue nubo nocpeaHuKM npu npoBeseHUMU NeperoBopos, He [OJ/IKHbI
npou3soauTb BbinaaTbl Atobomy cotpyaHuky OO0 «Arasa» B Te4eHMe BCEro Cpoka B3aMMOOTHOLWEHMI
meay MocTtaslwmnkom u KomnaHuen.
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[py>KecKkue OTHOLWEHMA 33 pamKamu paboyero B3aMmoaeincTsna HensbexHbl U BMnoaHe NpUemMNemsl,
HO MocTaBWMKK A0NKHbI 06ecneunTsb, 4ToObl HUKAKUE NNYHbIE OTHOWEHMA He MCNO/b30BaNUCh ANA TOrO,
4yToBbl BAMATL Ha NPUHATME peweHuit coTpyaHukamu OOO «Arasa». Ecnm cotpyaHuk [MocTasuwmka
COCTOMUT B POACTBEHHBIX CBA3AX (ABNAACH cynpyrom/cynpyroi, pogutenem, bpatom/cectpoit, aeaywkoi/
6abyLIKO, CHIHOM MAM A0YEepPblo, POAWUTENAMMU CYNpPyra WK CYNpyr UAU rpakAaHCKUM NapTHepom) ¢
cotpyaHmkom OOO «Arasa», wuaum ecnu [locTaswmuk WMeeT Kakue-nnbo papyrue OTHOWeEHMA ¢
cotpyaHukom OOOQ «Arasa», KOTOpbleé MOryT CO34aBaTb KOHAMKT WHTepecos, [MocTaswuk obsA3aH
coobwmTtb 06 3Tom ¢akTe B Hawy KomnaHuio, paBHO Kak 310 06A3aH caenatb M CaM COTPYAHUK
KomnaHuu.

»  CTpem/ieHue HalTu B3auMOBbIrO4HOE pelleHne

000 «Arasa» paccuuTbiBaeT Ha nosyyeHue ot [locTaBWMKOB WMHPOpMaUMKM 0O W3BECTHBIX emy
BO3MOXHbIX PUCKaX WM BO3MOMKHOW ynyLleHHOW Bbiroge, rpo3awmx Komnanumn. C uenbto NpUHATUA
B3aMMOBbIFOAHbIX PeLeHMit KomnaHua NpuMBETCTBYeT NPO3PavyHOCTb BHYTpeHHUx BusHec-npoueccos
Moctaswmka (Takux, Kak cuctema obecneyeHus KayecTBa, TAaMOMEHHOro odopmsieHna TOBApOs,
CTPYKTYpa NOFMCTUKM, MOPAAOK UCYUCNEHUA U YNNaTbl Hanoros v T.n.). Ecam MNocTaBwmK cymTaer, 4to OH
NOAYYMN AOCTYN K KOHPUAeHuManbHOM nHpopmaumnu OO0 «Arasa» no owmnbke, MNOCTaBWMK AONKEH
HemeaneHHo coobwuTe 06 aTom coTpyaHuKy KomnaHuu, yepes KOTOPOro OH OCYLLECTBAAET KOHTAKT C
KomnaHuei, v Bo3aep>KaTbCA OT AasbHelwero pacnpocrpaHenus nHGopmaumm.

CoBewaHua, 0BCyKAEHUA UAK NEPErOBOPbI, BO BpeMs KOTOPbIX 06CyKAa0TCA BONPOCHI, OTHOCALLMECA
K KOMMepyecKkoit aeatenbHoct OO0 «Arasa», [O/MKHbI NPOBOAUTLCA TONBKO B NePEroBOPHbIX KOMHaTax
nnun B KabuHeTax pykosoguTenein KomnaHum.

* (O6pasubl NpoayKuUK

Niobbie 06pasubl NPoAYKUMK, NpeaocTaBneHHble coTpyaHUKy 000 «Arasa», AONXHbI ObiTb NPUHATHI
COTPYAHMKOM TONBKO B CAy4ae, eciv oHu TpebytoTca Ans nposeaeHUa NpodeccMoHaNbHOR 3KCNepTUsbl
npoayKuuu, noctasnaemoit MocTaBWMKOM, U HU NMPU Kaknx obctoaTenbCcTBax He Noanekar nepeaaye 8
ZIMMHOE NOAb30BaHKe paccMaTpUBaeMoro CoTpyaHuKa.

= [Jlenosan u puHaHcoBana be3ynpeyHoCTb

Moctaswmk m OO0 «Arasa» [OO/KHbI BeCTM AOCTOBEPHYIO OTYETHOCTb MO BCEeM BOMNpocam,
KacawlmMmca nOenoBbix OTHOoweHui [octaswmka u OO0 «Arasa». 3TO BKAKOYAET Hagnexallyko
OTYETHOCTb 000 BCEX COBEPLUEHHbIX CAENKax, pacxofax W nnarexax. [locTaBWMKKA He [AOJ/IKHbI
3a/lepXMBaTb BbICTaB/NIEHME CYETOB, MAM ewe Kakum-nnbo obpasom cnocobCTBOBaTb OTHECEHUIO
pPacxo[os K ApYyromy OTY4ETHOMY Nepuoay.

= QObecneyeHune cobnogeHma «PykoBoaawmx npuHLMnos» MocraBuimkamm

CobnioaeHune HacToALWMX «PyKOBOAALWMX NPUHLUKMNOBY» CTaBUT MNocTaslmka B 0a4uH pag ¢ KomnaHnamum
B pa3HbIX CTPaHax MUpa, KoTopbie npuaaT ocoboe 3HayeHWe NOPAAOHHOMY NOBEAEHUIO U HAOEKHON
3TUYECKOW OCHOBe BefeHua BuiHeca. BoinonHeHMe HalMX CTAaHAAPTOB 3aBMCUT OT Balwei roTOBHOCTM K
cotpyaHuyectsy. OOO «AraBa» ocTaBnaetr 3a coboW npaBo nposepaTb cobnogeHne AaHHbIX
«PykoBOAAWMX NpUHUMNOB B paboTe ¢ MNocTaswmKkammn».
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Mbl OXuAaem, 4To Hawu MOCTaBLWMKM NPUMYT COOTBETCTBYIOWME Mepbl ANA O3HAKOMNEHUA CBOUX
pabOTHMKOB C AaHHbIMKU «PyKoBOAAWMMKU NpuHUMnamu B pabote c MocTaBwmkamn», B 4aCTHOCTH, HTO
6yAyT KOHTPONMPOBATbL €0 UCMONHEHUE CBOMMM paboTHUKaMMU.

B cnyuae HecobntogeHws MOCTaBWMKOM [AaHHbIX CTaHAAPTOB, COOTBETCTBYIOWMX 3aKOHOB M Npasun,
KomnaHusa ocTasnseT 3a coboil NnpasBo B pamkax AeWCTBYIOLWEro 3aKoHOAATeNbCTBA NPUOCTAHOBUTDL UK
npeKpaTUTb COTPYAHUYECTBO, BNNOTb A0 PACTOPIKEHNA KOHTPAKTOB.

= Cdepa NpMMeHeHUA NPUHLUMOB

[NaHHble «Pykosogsawme npuHuunbl 8 paborte ¢ lMocraswukamu» OTHOCATCA KO BCeM napTHepam, C
koTopbiMn OO0 «Araga» COCTOMT B JOrOBOPHbIX OTHOLIEHWAX, BKAOYAA [10CTaBLIMKOB TOBApOB U YCAYT,
noApAAYMKOB NO BCem Buaam pabor.

* CoobLieHne 0 BO3MOXKHbIX HapyLLIeHUAX

NocTasWwmKK, KOTOpble cyuTatoT, 4to cotTpyaHuk OO0 «Arasa», unu KTO-11bOo ewe, AeUCTBYIOWMA OT
umeHn OO0 «AraBa», COBeplIaeT He3aKOHHble AEWCTBUA WU AENCTBMA, Hapywalouime Hactoaume
MpuHuMnbl, 06a3aHbl CO06WNTL 06 3ToM Komnanun. COTpyaHWKM UAu noapaa4nku MocTaswmka moryT
CBA3aTbCA C PYKOBOAMTENEM TaKOro COTPYAHUKA MAW HanucaTb coobuieHne Ha 3/1eKTPOHHbIN aapec
sb@agava-kazan.ru.

KOoMnaHua rapaHTUpyeT, YTo AaHHOe OTKPbITOe COObLEeHMEe O HapyWeHWAX M/Mau NOTEHUUANbHbIX
HAapYWEeHWUAX He OKaKeT HeraTMBHOTO BAMAHWA Ha [AenoBble B3aMMOOTHOWeHUA KomnaHun C
NOCTaBLMKOM.

000 «Azaea» ebipaxcaem Hadexdy, 4Ymo MpusedeHHbsle ebiwe MNpuHyunel pabomsl
nomMo2ym HaM 6 C030aHUU, pazeumuu U Mo00epHaHuu 0esoebliX MNAPMHePCKUX
omHoweHull, obecne4usarouux 83aUmMoebi200Hoe cCompyoHU4ecmso.

«HekoppexkmHas pa6oma nocmasujuKkos ¢ pumeisom npueena K
PA30PEHUI0 MHO2UX , 8 MOM YUCAE U MOCMABUUKO8. »

Mpe3zudesm 000 «Az2aea», Mansi2uH B.A.




